
Victim Assistance, Protection 
Tips and Resources



Report Your Identity Theft or Fraud

Report to the Federal Trade Commission 
(FTC)

• Print and Save

• www.identitytheft.gov

Contact the Police

• File a police report

• Bring completed FTC compliant form 

http://www.identitytheft.gov/


Check Your Bank Statements and Balances

Chexsystems

www.chexsystems.com

TeleCheck Services, Inc.

www.telecheck.com

Certegy Check Services, Inc.

www.askcertegy.com

http://www.chexsystems.com/
http://www.telecheck.com/
http://www.askcertegy.com/


Connect with your Creditors

Debit Card: 

• 0-2 days = up to $50

• 3-60 days = up to $500 

• 61+ days = =No reimbursement

Credit Card:

• 60 days = up to $50

• Set up account threshold notifications



Contact the Credit Reporting Agencies

Order Your Annual Credit Report

www.annualcreditreport.com

• Equifax

• Experian

• TransUnion

Innovis

www.inovis.com

http://www.annualcreditreport.com/
http://www.inovis.com/


Credit Protection Options

As of September 21, 2018
• Year long fraud alerts

• Free credit freezes

• Free child credit freezes

• Fraud Alert

• Credit Freeze

• Credit Lock 



Phone and Utilities “Credit Report”

National Consumer 
Telecommunications and Utilities 
Exchange (NCTUE)

Http://www.nctue.com

http://www.nctue.com/


IRS Scams and Fraud

IRS Phone Scams

• Calls stating IRS has a warrant for your 
arrest unless you pay money or past due 
taxes

• Never provide personal information

• IRS will never call you only send letters 
and notices

IRS Identity Theft/Fraud

• Someone uses your identity to file a 
fraudulent tax return using your name 
and SSN

• Immediately file a police report

• Log on to www.IRS.gov and complete 
appropriate forms for Identity Theft 
Victims.  Also learn additional 
information.  

• Call IRS ID Protection Unit:                         
1-800-908-4490

http://www.irs.gov/




















































Quick Reference Guide for Identity Theft Victims

1. Gather all information related to your 
identity being used/stolen (ie: bank 
statements, credit card statements, billing 
documents, etc)

2. Notify bank and or credit card company of 
Identity Theft to close account (If 
applicable) 

3. Notify credit bureau and place a credit 
freeze, credit alert, or credit lock 

4. Report to the Federal Trade Commission 
(FTC) www.identitytheft.gov (print and 
save) 

5. File a police report

6. Notify IRS of Identity Theft and file the 
appropriate forms to place an alert on 
account.  www.IRS.gov

Refer to additional information for more 
resources available 

http://www.identitytheft.gov/
http://www.irs.gov/

